Ups and downs of computer broadband

Adapted from an article by Marguerite Reardon, CNET News.com, August 1st 2005.
Upload speeds for consumer broadband have historically been much slower than download speeds, prompting some broadband users to complain that upload capacities haven't kept pace with their needs. 

Analysts and broadband providers argue that this is only a small subset of their customer base and that most users are satisfied with the upload speeds offered.

Gamers tend to be early technology adopters who are typically willing to pay a premium for their high-speed service. As a result, broadband providers have created special packages to cater to them.

Still, there is evidence that demand for faster upload speeds will continue to grow, in large part because it is starting to come from more mainstream broadband users.

As more people subscribe to broadband services, their use of the Internet is changing, say researchers with the Pew Internet and American Life Project. There's growing evidence that people are using the Internet more interactively to swap and share files that include rich forms of media such as music, video and photos. In a May 2005 Pew Internet survey, 27 percent of Internet users said they have shared files stored on their computers' hard drive.

Broadband has also become a vital tool for a growing number of telecommuters. Download speeds that surpass the 1.5mbps speeds offered with traditional leased access lines called T1 connections (which are used in many offices), make it simple for workers to download files from headquarters while they're at home.

But unlike T1 lines, which are symmetrical, meaning they provide the same speeds for downloads that they provide for uploads, broadband connections are asymmetrical, with download speeds typically far higher than those for uploading. This means that uploading files back onto the company's server can be grueling. 

Broadband service providers have not completely ignored the need for faster upload speeds. But for the majority of broadband consumers, upload speeds exceeding 1mbps can be obtained only by subscribing to expensive business packages. Ron Gonzalez pays $50 per month for a 3mbps/256kbps service in Burbank, Calif., from Charter Communications. In order to get the upload speeds he needs to share video over the Net, he said he'd have to subscribe to a business service that costs more than $100 per month.

The gulf between download and upload speeds isn't likely to narrow anytime soon. Engineering a symmetrical broadband network is too expensive to deploy and maintain, said Glenn Lock of Adelphia. Uncapping upload speeds could create a strain on the network. But most important, service providers claim that the vast majority of customers don't need that much bandwidth. Many analysts agree.

"In a perfect world, symmetrical speeds would be better," said Mike Paxton, an analyst with In-Stat/MDR. "But only a small segment of broadband users really need higher upload speeds. Until we see a ground swell of customer demand, there's no reason for service providers to change it."
QUESTIONS

Indiquez le nombre de mots dans les deux parties.

PREMIERE PARTIE : 12 points
COMPREHENSION

Faites un résumé du texte en français en 200 mots (+/- 10%)

DEUXIEME PARTIE : 8 points
EXPRESSION 

Traitez les 2 sujets en anglais.

1. You are faced with a problem with your DSL connection. Write an E-mail of complaint to your 

     Internet Service Provider to get it solved. 
     (80 mots +/- 10 %). 








(3 points)

     Ne signez pas ce courriel de votre vrai nom.
2. After weighing the pros and cons of being a teleworker, say if you would like to be one. 
    (120 mots +/- 10 %). 








(5 points)
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